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VILT Requirements

Virtual Instructor-Led Training (VILT) sessions are hosted using Webex Training and launched in Nest. To
ensure you can succesfully connect and attend VILT sessions please review the following technology
requirements.

Computer/laptop must be used
during VILT sessions, no tablets
or personal devices.

Use the latest version of

Chrome, Firefox, or Microsoft

Edge internet browser. Internet .
Explorer is not supported.

Check your Sound settings, make sure your | Setting - o
speakers and microphone are on and the

. & H
correct devices are selected. ome Sound
| Find a setting R Output
Click the drop down under Output to change st Choose your output device

your speaker and the drop down under
Input to change your microphone device. | 5

| Speakers (Realtek(R) Audio) k%

Displa; -
BEL Certain apps may be set up to use different sound devices than the one

selected here, Customize app velumes and devices in advanced sound

You can test your microphone by speaking, if | @ souns optians.
working you will see blue appear inthe bar | o \ouscations & actions Device properties
next to the microphone icon. Master volume
2 Focus assist ) = 2
O Power & sleep A\ Troubleshoot
1 Battery Manage sound devices

= Storage

Input
Ld  Tablet mode Choose your input device
—_—" . B Microphone Array (Intel® Smart 50...
01 Multitasking

Certain apps may be set up to use different sound devices than the one
selected here. Customize app volumes and devices in advanced sound
options.

Open Sound settings

Device properties

Test your microphone

Open Volume mixer
g

Spatial sound (Off) A Troubleshoot

Manage sound devices

Troubleshoot sound problems

i} i 1/23/2021 Right click your sound icon and select

Open Sound settings to view and/or
change your settings.
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The Cisco Webex extension is highly recommended for full functionality during the training session. If the
Webex extension is not already installed on your computer you will be prompted to download and add it while
joining the session.

Step 1 of 2: Add Webex to Chrome

When prompted, click Add Webex to
Chrome to start the plug-in download. You

Follow this one-time process to join all Webex meetings quickly. may also download the Cisco Webex
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Ci Webex Extensi
Add Webex to Chromek @ IFcoVisbaxExiansion
Add to Chrome
05

Select Add Webex to Chrome. Select Add to Chrome in the Chrome store.

Add Webex to Chrome

extension directly from the Google Chrome
web store.

nenls/docshow/docshow.do?sileur - covaconl

Follow the prompts to add the extension
and start the download. Once the
download has completed, click the .exe
file titled Cisco Webex Add-On in the
bottom left corner of your screen. After
installation is completed you will
automatically join the Webex session!

Step 2 of 2: Install the Cisco Webex add-on

Open the cisco_WebEx-Add-on.exe file.

@ Cisco WebEx Add.exe

Siill having trouble? Download the add-on again or run a temporary 2polication to join this meeting immediately.
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Q \udio Conference

o Use your phone or computer to join this audio conference.
When joining the Webex
session you will be
prompted to join the

 Use Computer for Audo Audio Conference. Click

If you are unable to utilize your computer for

audio you may dial in and use a phone as your

aud

io/microphone. The dial in information is

displayed on the screen. Be sure to keep
Webex on your computer for you video!

= e TT— - Call Using Computer to
-

= utilize your computer
audio/microphone.

Test speaker/microphone




